
 1 

Annual Report 
2021 

New View Society  
Community Health Through Mental Health 



 2 

Our Mission:  

To create an environment for growth 

and recovery for people challenged by 

mental illness 

By supporting each individual’s choice to 
live, work, learn, and be part of the 
community  

By promoting recovery in a friendly, safe, 
and supportive environment for individuals 
affected by mental illness in the Tri-Cities 

By being a flexible and caring society 
dedicated to mental wellness 

By providing housing, employment, and 
social and personal growth opportunities  

We currently serve over 600 individuals diagnosed with mental illness 
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Dear Community Members,  

Throughout this past year New View Society has been 
focussed on adaptation, innovation, and learning as we 
respond to the COVID-19 pandemic. We have continued to 
deliver exceptional care and services for our members and 
community, and have demonstrated through action our vision 
of Community Health through Mental Health. On behalf of the 
Board, I would like to extend our gratitude to our members, 
staff, volunteers, and supporters of New View Society for their 
continued courage, compassion and good humour. We 
recognize that Covid-19 has had both personal and 
professional impacts. You have demonstrated the inherent 
resiliency of  coming together,  and working as team to ensure ongoing service delivery, support and 
care.  

I would also like to take this opportunity to thank our existing Board members - Marian Navin, Sandy 
Horton, Jeanette Genge, Roger Silva, Nicholas Furman, Aram Askarian, Devyn Giordano and Gurjeet 
Chima - for their continuing leadership and genuine caring, I am also happy to welcome new 
members to our Board this year – Dawn Deans, Hogan Song, Nicole Boivin, and Mike Holroyd. We 
are looking forward to working together and sharing our enthusiasm for our upcoming 
opportunities. 

New View Society is proud to be working with a wide range of dedicated, caring individuals and 
organizations. We are excited  to announce in strengthening our partnership with BC Housing we 
have taken a significant step forward in our goal to achieve our “50 Beds for 50 Years” dream - 50 
new beds for our 50th anniversary in 2023. This coming year we anticipate “breaking ground” on a 
new development that will expand housing for members in the Tri-Cities, and are excited about 
opportunities  for further partnerships within the community.   

With new housing on the horizon we remain enthusiastic with the strengths and contributions of our 
Clubhouse, Vocational, and Community Living Support programs that continue to ensure individuals 
are able to take active roles in our community, supporting their mental wellness and health.  

As we move towards our “new normal”, New View Society is committed to incorporating the lessons 
we have learned during this challenging time, to continue to grow and adapt. We are excited for the 
opportunities coming our way to further support our vision of Community Health through Mental 
Health and looking forward to building new relationships and partnerships.   

Thank you for staying the course with us and your continued commitment to New View Society. 

Sonja Sinclair  
Board Chair, New View Society 

A Message from the Chair 
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Contact us for a copy of the strategic plan 

Our Strategic Priorities 

Income & Assets Systems & Policies 

People & Culture 
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Successes of the Past Year 

Vocational Services  
 With some members opting out of current 

jobs (voluntarily or otherwise) during the 
ongoing pandemic, the last fiscal year was 
challenging for members who wanted or 
needed extra paid work. Fewer low-risk job 
and volunteer opportunities and the 
uncertainty people felt about working in the 
community gave members time to reflect on 
what their working future might look like. 
This was an ideal time to engage members 
in career exploration and skills assessment/
building. 

 In-house paid social enterprise work 
delivered $15,330 in wages and 965 hours in support for members.  

 Slightly higher numbers over the previous year for competitive employment 
success (9) are reflective of some members returning to the same job they 
had when the pandemic started. 

 “I found my true self [at 
New View] and moved on 
to re-entering the work-
force and building my 
confidence back up.” 

- June W 

Trying something new—dog 

walking! 
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Volunteers 
 Our normal volunteering 

program was on hold this 
year due to COVID-19. 

 We still had our 9 board 
members who continued to 
volunteer in their positions.  

 

Clubhouse 
 Welcomed 29 new members and engaged with an average of 20 members 

each day. 
 Had 112 actively involved members regularly participate in programs 

throughout the year. 
 Consistently provided a wide selection of 25 leisure and recreational 

activities, 15 personal life activities, and 10 virtual activities each month. 
 Engaged young adults, who made up approximately 20% of our 

membership. 
 Welcomed approximately 250 unique individuals through our Clubhouse 

doors this year, either in person or through remote connections. 
 Many of us have faced challenges this year including our program. We met 

those challenges head on, found solutions, and adapted our spaces, 
programs, and structure to continue to meet 
the needs of our members and keep our 
doors open. We adapted physical spaces, 
limited group sizes, offered one to one 
service, connected via phone and text, and 
added a component of virtual programming. 
As we look forward, we acknowledge the 
lessons and insights we have learned 
through our challenges and envision a future 
where we offer expanded opportunities for 
our members to engage by using the virtual 
platform in addition to in person services. 

  

“I have learned to cope with my 
illness [at New View] and now 
have many tools to help me if I 
run into trouble in everyday life.” 

- AM 

Improved and expanded patio area 
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Community Living 
Support 
 CLS served an average of 179 

clients per month for the past 
year. 

 It has been a challenging year, 
however, there have been 
positives as well. Even though 
CLS could not drive clients due to 
the pandemic, they found other 
ways to support the members. 
These included supporting 
members taking public transit, 
which is an important skill, and 
meeting members at the park for 
a walk, which gives members a 
sense of independence and helps 
to build self-esteem. 

 

Housing 
 In 2021 we will be partnering with BC Housing on a $3.5M renovation 

project on Maplewood Manor. 
 In 2021 we will be partnering with BC Housing on a new 50 unit apartment 

building in downtown Port Coquitlam. 

 

zz 

 

“New View and the amazing 
staff gave me my life back for 
which I am eternally grateful.” 

- June W 
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Lodges 
 Our amazing vocational team at the Lodges, Liz Magee Davis and Tessa Chui, 

were busy with supported employment work in the community prior to the 
pandemic. After many community job positions shut down, they worked with 
residents doing in house pre-employment education and training. At this time 
they are not bringing groups of Lodge residents to the clubhouse. 

 The Lodge vocational team are working 1:1 with residents doing onsite jobs at 
the Lodges, as well as workshops in preparation for job search and disability 
management on the job. Since the pandemic started Lodge residents are 
required to stay in and around their buildings of residence. Now that the 
residents have received their first vaccination and the province is in the 
second phase we are beginning to prepare for the reopening. We are 
beginning to take residents back to the Clubhouse, and enroll for formal 
training and Work BC.  

 The annual Lodge Vocational Recognition event took place in March 2021; 
this was well attended and a great celebration as always. 

 “It is with the greatest respect for the services 
provided by the staff for their clients that I 
choose to support New View Society. Staff 
members show how much they care by 
tailoring services for each client to meet that 
client's individual needs. I give thanks  for the 
contribution to our community that New View 
Society provides.” 

- Maxine W , Major Gift Donor 
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Financial Breakdown 2020-2021 

Where the money comes from 

Where the money goes 



 10 

Special Mentions 

We would like to thank…   

 Resonate Church for all the support they have given us throughout this pandemic. 
Resonate Church is a local organization that continues to provide warm healthy dinners 
once a month to residents at the houses.  Residents look forward to these dinners every 
month. 

 Laurie and Coaching Team from the International Coach Federation – for working with 
us on training and 1:1 coaching for staff to establish a coaching culture within New 
View! 

 Fraser Health Authority and BC Housing executive and management teams – for being 
incredible supporters of New View and our sector through the acute stages of the 
pandemic, and making sure we never felt alone, and always felt supported. 

 Jimmy Whitlock (Community Champion!) – who raised around $1,000 for New View 
through two virtual trivia events he organised and ran early in the pandemic, and 
additionally, in winning the First West Credit Union #SimpleGenerosity volunteer award 
donated the $1,000 award to New View! 

 Fraser Health Authority for $39,000 in one-time Quality and Service Improvement 
grants. 

 BC Provincial Government for granting our staff the Temporary Pandemic Pay, to 
recognise their ‘essential worker’ status through the pandemic. 
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A huge thank you to…   

 Community Housing Transformation Fund – for funding implementation and licensing 
for our new Property Management Software! 

 All the community organisations who participated in the New View TV virtual series this 
past year. These included Ron McKinnon (member of Parliament for Poco), Ron Goyette 
from the Rotary Club, Janeen Parent from the Terry Fox Library, Glenn Pollock (city 
councillor), Mike Broderick (vocational counselor at Tri-Cities Mental Health), Denice 
Bucsit from the pharmacy as PoCo Save-on Foods, Dawn Brown, Claire Maclean from 
Share Family & Community Services, Chad Evans from the PoCo Fire Department, 
Candace Crithlow from Community Policing Services, Kathleen Nadaleen from Transit 
Safety, Bonnie Starcevich, Nicole Boivin, and Andrew Fiddis from SnoreMD.  

 MAKE Projects, City of Port Coquitlam, and most 
importantly BC Housing, for working with us to make 
our 50 Beds for 50 Years dream a reality! 

 Community Foundations of Coquitlam, Port 
Coquitlam, and Port Moody for supporting us with 
two grants from the federal Emergency Community 
Response Fund, equalling over $51,000 in funds to 
help us pivot our services during COVID! 

 WorkBC, and the Community Training Fund from the 
Federation of Community Social Services of BC – for 
supporting staff training initiatives such as coaching 
and individual skills training. 

 Coquitlam Rotary who donated $2,000 towards New 
View strategic initiatives. 

 Reaching Home Fund – for supporting our Intensive Tenant Navigator program and 
extending the contract until July 2021! 

 Envision Financial and City of Coquitlam -  for supporting our Intensive Tenant Navigator 
program and allowing us to further extend the program until September 2021! 

Staff after their vaccination 

Special Mentions 
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To donors, members, board, community partners, volunteers, family, and friends,  

THANK YOU! for being part of the New View Family. Whether it be through 

participation, donations, volunteering, society membership, supporting our 

members, supporting our staff, or any other form of contribution, you have made 

a difference in the lives of those with severe and persistent mental illness in the 

Tri-Cities.  

Thanks to you and your generosity, New View Society has been able to ensure 

that we are providing the best supports to our members, through housing and 

employment programs, independent living support, quality of life and recreation 

programs, and skills development.  

We will continue to increase our scope and ensure an environment of growth and 

recovery for adults who live with mental illness, and look forward to seeing what 

we can do next year! 

So once more, thank you. We could not do what we do 

without you, and are proud to have you as part of our 

journey towards Community Health through Mental 

Health.  
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Follow us @newviewsociety 

Look for our logo on YouTube! 

 

www.NewViewSociety.org 

Community Health Through Mental Health 
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