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New View History in the 1990s

1990—Around the time of the 15th anniversary, an
ambitious plan was undertaken, which came to
Sruition in 1990 when Maplewood Manor was
opened, providing 20 more housing units for
members. Around this time a semi-independent
living program was started as well as the Commu-
nity Living support program, providing adequate
housing for people with mental illness who were
paying too much for rent and not eating properly.
The New View umbrella was growing rapidly.
May 10, 1991—A Ribbon cutting ceremony was
held at 11:00 a.m. to ensure that tenants pay no
more than 30% of their income for rent. By De-
cember, 1991, the Maplewood project was complet-
ed.
1992-1999—New Hope at New View—the New View
Society hired a second home support worker in
anticipation of the long-promised increase in gov-
ernment funding for mental health services. The
government announced that an extra $6 million
was available for health services in the province.
Fall-1999 A New View— Port Coquitlam’s New
View Society provides opportunity.
Sharon DiSanto, President, “people tend to view
the mentally ill as patients and miss the essence of
the person. Our emphasis is on helping the indi-
vidual to be an equal and valuable person in the
community.“
Kay Swalwell, Executive Director, “Everyone has
a gift... that’s what we want to tap into.”
Rod Owen, SEP Programs Manager, “people with
a mental illness face a lot of stigma from employ-
ers, even more than those with physical disabili-
ties.”
A contract with the Simon Fraser Health Board
provides primary support for the operation of the
Clubhouse. Other income is received from agen-
cies such as the United Way, and the BC Gaming
Commission.
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New View History—in the 1990’s

Forms of housing are made available by
agencies such as BC Housing, Canada Mort-
gage and Housing Corporation, and the Min-
istry of Health.

In the late 1990’s—”The Place” drop-in centre

was opened on Elgin Avenue in the commer-

cial section of Port Coquitlam. The drop-in
provides recrea-
tional and social

The Hoard of Diractors supports for indi-
B e viduals living
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Maplewood Manor Opens May 10, 1991

Special housing project set to open

Om Moy 10 tho MNow Yiew Sol-
wiy colabrales am imporiant
nehisvament — the apening of
Maplowond Manor — n now haas-
mﬁ praject in Part Coquitlamn thit
wil pravide 30 homee for lowser
ineame perdans with méntal ill-
neas.

Fimer MacKay, minisier respon-
sible for Caneda Moﬂgn @ and
Houslng Corpornation, and Mommen
Jocobsen, minlster of Social Sor-
vicos u\mﬁ Hausing, announced n
ribhan-culting eeremony to apen
thit new praject on Friday, May 10
At 1L agm, Al 2356 Whyte Aveaue,
Port Coguitlan,

Several tenants and the boasd of
directors will ba avallable (o o
the project with media represenia-
Lives.

The Now View Sacicty ix a
strong communily-baged graup
that had it= beginnings in 1973 ard
now oparales theee docial housing

rajects, including two group
Eumes. Baplewood Manor s tThe
figsl such project in the Tri-City
aren for people with mental iliness,

and the woants have been able w0
devalop their own aupport systom.

The Meatal Health Serviees DI
visign of (e provineial Miniitey of
Hialth is funding thé MNew View
Suciely 1o provide rehabiliation
For elients, trough lifeskills and
voeational raining and xepportive
eounselling,

Drr. Shouna Littke and Kay Swal-
well have been cénlinl figues in
the New View Socicl{.

Maplewood  Manor  was
approved under the 1939 social
hauaing budget, 1Lis part of a joint
fedesal/provinsial eommitment
that has delivered about 9.200
units of soclal heusing in British
Columbia sines 108E.

Te ensure that tenants pay né
more then 30 per cent of their
income for eent, annual subsidies
totalling 5230000 will be
advanced to the selely, The feder
al gavernment will covor fwo
thirds of this amount through the
Canada Mort, agbr. nnd Houaing
Corporatien fc AHC), and the
provincial government, through

AZ rsiE TR CITY FEWS. May 5, 1991

Viaplewood opening
good news for tenants

the Britizh Celumbia Housing
Managemént Cammission
BS]H ). will contribute ong-
third,

- *Thig project shows how differ-
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ant levely of govemment can wotk
together 1 provide suitable shelter
to those in need,” gommented:

nokny, o
"Mn{ing the nanprofit sysiem

M

work requites support from My
individuals ond organizations,
pdded Tacobsen, "l am, personally,
vory prowd to share lc:w:is:ﬁﬂlly
and to be part of thls prosess.

Ty Kate Poole
::'it::l[f Reporter

For 20 'ert Coquitlany residents,
Lifw will never be the same. I8 will
T TR,

The Plaw Wiew Soclely ds offE-
clally opening MMaplewoosd MManor,
an apartment inc PoCo wwith 20
sultes: affordable o people with a
mental Hinoss.

“Thuey wwerrs Hving fninadeguate
l\ousinﬁ or housing they couldn’t
afford,” said Kn{abwnlwe - G-
tivw slirwstor of MNuww Yiawr. 1t
were living in basenmwnl suites at
moatly they wers paying rent they
aniilda’e aMIfGFrd and mob @ating
praperly becavse of i

The new apartment has 20 el
contained ane-bedroomm suites,
“Teuat we tricd to make 1E ook like a
Dig: 0ld howse,™ shae sald.

A nilow place to live is Innpeortant
s alll Fla bt critical for paogle
with a mental Hlness. Swealwell
said. Morrwntal Sliness akoes it dif-
Foult to oope with strens ancd, swhen
living conditions are poor. that
sapa ot of thelr resources. Freaed
mf that =itronn, tho rosldonts san
weorrk o o bto school. A conditlon
of the Independent Uving: st caid,
is & copunitanent o doling some-
thing cluring Lhve day.

The prapct was compliested in
December but thes zcocis wvalk
wrtl the lavwns svere in and the

weather more prediclable befare
h;-vingi the opening LR
£

whildch takes place Biny 10, In fosar
mmsaaniha, the residents v dlreacdy
wxtablished a suppart systen,
Cavalwell maid: “They have rooade it
fmtcy m lHttle cormrmiinlny.™
he larger communily Iz alao

providing a support system. The
Ero]ccl Is fundesd by the Canadian

fartgage and Housing Corpaoras
o un& Ehe BT, Tiomashng o
ration and will bs aubsidized ac
reaidonts o rrore than A thied
wf their inconme for rent. The healch
mindatry s providing services, in-
eluding rehabllitation fhroagh e
ekille an:d weocatics traiming amed
counselling,
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New View History

- The Board of Directors ;
k\\\"é of the

220 NEW VIEW SocleTy

cordially invite you to the celebration of our

20lh Anniversary
September 15, 1993
Ofiicial Ceremony

- 1100 AM. -
: 2050 Mary Hil Road
Open House : Port Coguillam, BC.
ATAM-5PM. 941-3222

“dedicated to supporting

persons challenged by mental illness"

WWGIGOIMO . savnsrssssnssnrnnrsssrnanssrens Shoron DiSoanto
Mantal Hoalth Sarvices. oo Chris Khine

City of Pert Coquitlam............ Mayor Traboulay
City of Coaquitham...oovivrrsrnrrrnes Mayor Sokora
Moember of Parlioment. s lan Waddall
Mombar of LagisIature. oo Dr. Barbara Copping
UNIed WAY..ovierriananrirrsnnsrnans Nod Santlago
Hocloty Membors, oovmmrss Eiloon de Haan

Nick Booth
Community Presentations....... Mike Stork

................................... Evaryono.

Kline
Meantal Health. Secyices

a.rnn i i S‘a_nfo
- 1=t Execictiva hrector
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New View History

WNew
Wiew
Goeiedy

PROVDING HOUSING
AND EMPLOYMENT
SUPPORT TO
BRITISH CoLUMBIA

m™

By Lee-Ann Ayres

7 statedd aut 35 a drop-in cene
912 tre with 2 fes cends in a cof-
fee cup.Yoday, 23 years later,
New View Sociely has grown into a
foll-time suppost for housing assis-
tance and emplayment sendce, wilh
15 people on il

MNew View, In Post Coquitlam,
Beitish Columbia, atso offers teansl.
tlon ald {rom Instilulion o commund-
ty for people with schizophrenla and
other mental illness and stil} acts as a
drop-in cenlre, says executive direc-
tos Kathryn Swahwell,

The Club House pragram provides
pre-vocational, life and social skllls -
considered 1o be one farm of psy-
cho-social rehabllitation. Cllents are
dealt with ndividually with a strong

focus to bulld self esteam and lry to
get people beck Into the mainsiream
welety.

The progtam helps clionls develop
2 number of skills and pravides many
oppostunilies, Barbecues, outdoor
activities, music 2nd gemes are orga-
nized, Comeminication jobs such as
compuler data eéntry, answering the
telephone, kitchen work, lawn main-
tenance as well as crafts are done by
rasidents 2t the Club House,

Suppont Housing offers semi-inde-
pendent Hyling and housing stipport
to those [lving in Independent unils
within the commamity and shaged
accomimodations. A lrained counsel-
lor has a contract with 2 client iiving
independently and pravides assis-
tance when neesled, Swatwell
explains that the cost of bousing is
based on tha Individual's income.

*QOna third of (their) income goes
towards housing...rent can be as low
as $192 a month.”

The arganlzatlon also {inds
employment for clients within the
community 3 entry-level pasitions,

“Wa find employment places that
are in a howsstress and empathetlc
environment,” says Swalwall. “We
have one gentleman who goes and
cleans up at a factory.”

The sociely was founded in 1973
by a group of Interested people in the
community and at Riverview
Hospital. The ocganization is charity-
funded by many different organiza-
tions and also works closely with the

A

local mental ealth centre, though it's
not a medical Instittion.

Nesy View works wilth ahout 200
clients a year. Swahvell syys at any
glven lime tsauphaut the yeas, v
suppart aboul 140 clients, Many pen
ple use varlous facels of the long
tenm peoRram.

*Some pecpla come sleaighl lrom
the hospital and use Ml availabie scr-
wvices while alhers may just use a fowy
of them, "she says.

“Until thoy fincd a cure for schizo-
phrenia, people can come here and
atay here 2¢ long as they need it"4

@] HELPFUL STEPS |-

Rostlpssness, anxiely snd tensfan
iy Le secondary effecis of
drugs or accompany positve
symploms for ofher reasons.

3

-

1. These symploma & made
viozea by slimulants such 85 cof-
(a8, ted, cola drinks,

chocolale and cold labiels,

2. Sadative medlicailon helps, but
ehauit onfy bo used wndar the
care of s doctor,

3, Coregivers should undarslasd
this preblem snd not criftlelze the
patlent for pacing. Instead try
accompanying him for & walk and
NSCUage exercise.

e ——— -
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New View History

I NEW VIEW SOCIETY
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New View History

PORT COQUITLAM’S NEW VIEW SOCIETY PROVIDES OPPORTUNITY
“People tend to view the mentally ill as patients and miss the essence of the per-
son,” says Sharon Di Santo, president of the New View Society in Port Coquitlam,
British Columbia.
“Our emphasis is on helping the individual to be an equal and valuable per-
son in the community.”

A former case worker with the British Columbia Ministry of Health, Di Santo was instrumental
in casting the vision for a society that today provides support services for over 225 people who
are coping with the challenges of mental illness.

In her work with women in the Mental Health Boarding Program in the early 1970’s, Di
Santo saw that people with a mental illness were often very lonely and had little to add signifi-
cance and relevance to their lives. She began to collaborate with Dr. Shauna Little, a local psy-
chiatrist who became the driving force in working with Di Santo and other mental health pro-
fessionals in organizing a non-profit society to help these women.

Their goal was not just to help them fill their time, but to give them opportunities to use
their talents and skills constructively. Traditional treatment, by focusing primarily on the ill-
ness, was missing the part about the individual as a person.

“There was no training available to provide guidance and direction,” says Di Santo. “They
were charting new territory and had to learn by doing.”

NVS began humbly in 1973 using facilities provided at no cost by the City of Port Coquit-
lam, a commitment of $500 per month from the province of B.C. for a staff member and a bat-
tery of volunteers. It now functions with an annual operating budget of over $1.3 million, a
staff of 18, and many volunteers. NVS owns three well-maintained homes of shared accommo-
dation, a versatile apartment building and a beautiful clubhouse. Supported housing is provid-
ed for over 150 people with an additional 75 benefiting from the various programs NVS offers.
But the essence of the society is its heart — its belief that the person with a mental illness has a
valuable contribution to make.

“Everyone has a gift,” says Kay Swalwell, the executive director.

“That’s what we want to tap into. We don'’t just look for what the community can bring to
the person with a mental illness, but we also look for what the person with a mental illness can
bring to the community.”

They began with activities such as crafts, knitting and ceramics, among others. By offer-
ing more services and work programs as it progressed, the society grew and developed into
what it is now, a full-fledged clubhouse program that practices psycho-social rehabilitation
through life skills, social recreation skills and opportunities, supported housing, and supported
employment programs. Today its members tend to be younger than in the early years, both
male and female, who are dealing with a variety of mental illnesses and challenges.

10




New View History

A New View

PORT COQUITLAM’S NEW VIEW SOCIETY PROVIDES OPPORTUNITY

Members of NVS are able to grow, develop and enhance their skills by attendance at various Club-
house units. In the communications unit, instruction is given in introduction to computers, soft-
ware applications, creative skills and the internet. The focus is primarily on teaching those skills
that are useful for personal and employment purposes. The team also produces the quarterly
newsletter The New View Review.

Donna Dickson, the instructor, says that the unit is unique because, “It’s an outlet for mem-
bers to express themselves by tapping into their creative and intellectual potential.”

Doug Mackay, who’s in charge of the food preparation unit, likes to refer to his crew as “The heart of
the Clubhouse.”

Every day, approximately 45 people enjoy a delicious lunch prepared by Doug and his crew. In a car-
ing, nurturing environment, crew members learn the fine art of preparing nutritious and tasty meals. Shop-
ping, planning and clean up are integral parts of the program. The group also supplies catering for special
events at the Clubhouse such as summer barbeques and various social functions.

“EVERYONE HAS A GIFT....THAT’S WHAT WE WANT TO TAP INTO.”
(KAY SWALWELL, NEW VIEW EXECUTIVE DIRECTOR)

The maintenance unit teaches essential skills in household and outdoor maintenance. This
group is often found cleaning and caring for the clubhouse buildings and grounds. With a focus
on leadership and team building, the members are kept busy working on projects and tasks that
they enjoy doing.

In the popular craft unit, members learn a large variety of arts and crafts, exchange ideas
and also have the opportunity to socialize. Instructor Liz Lindquist keeps up to date on trends and
introduces the latest ideas in new and different crafts to the group. A special project of this unit is
making and donating lap blankets for residents of Hawthorne Lodge, a local residence for seniors.

11




New View History

The Supported Employment Program (SEP) has been running for 11 years and offers employment
assistance for people who have a diagnosed mental illness. The objective is to provide members with a
springboard into the world of work. The society solicits businesses for contracts competitively and must
operate according to established business principles. SEP expectations are the same as those in the working
world and it operates according to the B.C. Employment Standards Act. Recognition for achievement and
motivation is an integral part of the program. “People with a mental illness face a lot of stigma from em-
ployers,” says Rod Owen, the SEP Programs Manager, “even more than those with physical disabilities.”

The program also offers employment counselling, career planning, development of job search skills, resume
preparation and interview skills. Graduates move to a variety of opportunities ranging from entry level to
entrance in college or university. Owen is happy to report that he has seen over 125 graduates of SEP move
to regular employment or higher education.

Another very important aspect of the society is the Community Living Support (CLS) program. Its
objective is to help people with a mental illness live and stay in the community. Working closely with Tri-
Cities Mental Health, the CLS worker, the nurse and the consumer enter into a contract to provide a wide
range of services such as life skills, housing needs and problem solving, to name a few. The CLS worker
meets with the consumer on a regular basis and they work together to meet the challenges of daily living.
The program has been operating successfully for 10 years and presently has 110 clients.

A contract with the Simon Fraser Health Board provides primary support for the operation of the
Clubhouse. Other income come from agencies such as the United Way and the B.C. Gaming Commission.
Funding for the various forms of housing is made available by agencies such as B.C. Housing, Canada Mort-
gage and Housing Corporation, and the Ministry of Health.

Although the activities and programs at NVS are important, they would not be effective without the
people — the people with the heart. “Don’t ask anyone to live or work or eat where you wouldn’t,” says Swal-
well. Treating the mentally ill with respect, dignity and equality, as members of the community who have a
valuable contribution to make, is a hallmark at NVS. “The most I've learned here is from the people who
come here,” says Di Santo. “Any community could do the same thing with the right equation of vision and
leadership.”

N 4

12




Dear Judges, Teachers,

sarents, and Fellow Students:

My naune is Meaghan F. and 1 plan

to share with you some information
about a place called New View, New
View is a facility that supports people
who suffer from a mental illness. New
rofit society (har helps
15, work and social

View is a not-for-
to provide hous
activities for clients who need some help
getting back their lives, “U'hat means,
that the society does not prohit or make
money by doing these things for the
people,

What is mental illness you ask?
Mental illness is a discase that affects

=

It's a place of caring, warmth, support and loving.

your mind or your behavior. There ave
many types of mental illness. Some of
the ones you may have heavd of are
depression, schizophrenia, manic
depression or bipolar mood disorders,
Mental illness affects everyone in a
different way. “U'here are treatmonts
and medicine to help those that sufter:
they are not always 1009 eflective.
And, people need more than medicine.

"Spending time at
New View with
my Grandma has
shown me a
different way of
life."

New View is a comfortable place,
Comfort makes people velaxed and
makes them want to be there, I've often
heard the people talk about the
"homeyness" of the centor, and how rhis
is very comforting. It makes them feel
good ahout going there,

Basically | guess, New View iy
about being together and being
together helps people feel better,

When somebody is having a good day
they can share this with the others therve.
‘I'he people who work there are trained
in different areas to help this process
happen.

New View supports over one
hundred housing units in thg Tri-City
avea. ‘T'herve is also a program that helps
members ro return back ro the work
force. There are a multitude of units
that members can take part in to help
them feel better, There is a craft unic,
computer unit, reception duties, and an
incredible cooking unit and several
sports teams. ‘They provide support to
people who are rebabilitating themsclves
back to our community, Port Coquitlnm.

"T've often heard
people tall about
the "homeyness" of
the center, and how
this is very
comforting. It
makes them feel
good about going
there."

The people that we At New View
arve always thinking of fun things to do,

Poge 15

‘They plan parades, camping trips,
outings, picnics, barbeques, and lots
of parties, These activities help o
make everyone feel as great as they

1 be - to bo u part of the
cormmunity. Besides the activities, the
members always comment on the
support system that New View
provides.

At New View they often think
about & man named Nick, He had a
mental illness and he died oying to
cope with his illness. Nick wrote a
terrific book called "T'he Jingo
Troop". 1t's abour a troop of monkeys
and tl s life In the jungle - ics
written for kids.

Spending time at New View
with my Grandma has shown me a
different way of life, It's taught mc
not to tease those who aoe different
from us. Kids don't often think about
how hard it might be to get up and
stave the day. A mental illness ean
make it havd to even ger out of bed,
ler alone fhee the day, The people
I've et have tald me that having a
place to go mukes it casier to "get up
and going™. New View is somewhere
to go where everyone is therve to help

each other,

Written By Meaghean IV,
2 years old.
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Dear Members and Friends,

As most of you are aware out current basic funding
is from several government Sources : Fraser Health
Authority, BC Housing and Canada Mortgage and
Housing.

As well, over the years we have been supported by
the Lottery Foundation, United Way, and a variety
of grants, both Provincial and Federal.

However, for our special celebrations and activities
we depend solely on donations from members and
friends.

Thank you for your continued support

Sincerely

New View Society

(Tax receipts are issued for $25 or more)
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