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HOW? 

 

Our Mission: 
Creating an environment for growth and recovery 

for people challenged by mental illness. 

By SUPPORTING each individual's choice to live, work, 
learn and be part of the community.

By PROMOTING recovery in a friendly, safe and 
supportive environment for individuals affected by 
mental illness in the Tri-Cities.

By BEING a flexible and caring Society dedicated to 
mental wellness.

By PROVIDING housing, employment, social, and 
personal growth opportunities.

We currently serve over 600 individuals diagnosed with mental illness 

Cover Photo Credit: Andrew Woods 
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 Dear Community Members, 

Though this past year has held many highlights for New View Society, 

responding to the COVID-19 pandemic has been our key challenge these 

past few months - and will continue to be for the foreseeable future.  The 

“what” we do – exceptional care and services for our members and 

community– remains constant, but now has been a time for us to reflect 

on the “how” we deliver care and services and ensure that it continues 

with the well-being of our members at the centre. COVID-19 has 

strengthened the character of New View Society. There are many 

changes, innovations and lessons learned that we can incorporate into 

our planning for the future. 

On behalf of the Board, I would like to extend our gratitude to our members, staff, volunteers and supporters 

of New View for continuing in our vision of Community Health through Mental Health. Throughout it all, you 

have demonstrated courage, compassion and focus. You have worked as a team, and in doing so you have 

made us proud. As we are all much more than service providers, we are parents, spouses, siblings, children, 

friends and community members, our response to COVID-19 has been both personal and professional. 

I would also like to take this opportunity to thank our continuing Board members - Marian Navin, Sandy 

Horton, Jeanette Genge, Roger Silva, Nicholas Furman, Aram Askarian, Devyn Giordano and Gurjeet Chima - 

for their continuing leadership and genuine caring, and express our gratitude to outgoing Board member 

Justin Levine.  

The Board, Executive Director, and Managers came together in late Winter to plan our strategy leading up to 

New View Society’s 50th anniversary in 2023. We are excited about potential opportunities on the horizon to 

expand housing for members in the Tri-Cities, and remain enthusiastic with the growth in our Clubhouse, 

Vocational, and Community Living programs that continue to support individuals to take active roles in our 

community, supporting their mental wellness and health.  

With organizations and businesses in BC starting to slowly reopen, we are all moving towards our “new 

normal”. This challenge has forever impacted our way of being, but has allowed us to be thoughtful about the 

impact we have. New View Society is proud to be working with a wide range of dedicated caring individuals 

and organizations.  We look forward to strengthening partnerships and building new relationships with 

others who share our vision of Community Health through Mental Health. Thank you for staying the course 

with us and your continued commitment to New View Society. 

  

Thank you,  

Sonja Sinclair 

Board Chair, New View Society 

A Message from the Chair 
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Our Strategic Priorities 

Systems & Policies 

Income & Assets People & Culture 

Contact us for a copy of our strategic plan! 
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 Successes of the Past Year 

Our Housing 
• Continued to support 51 residents through provision of affordable housing options: 

o 10 young adults with supported independent living through our Iris House program. 

o 20 independent living units. 

o 21 individuals supported in shared accommodations. 

• Held weekly meetings to engage with residents in supported housing program. 

• Provided each resident with individual time with staff to provide additional support 

needed. 

• New View Society’s vision is to increase housing support for members by 2023 with a goal 

of 50 new units for New View’s 50th anniversary – “50 beds for 50 years”. 
 

- Anonymous 

“New View helped me rediscover myself after 

grieving the loss of my former life. They provided 

support free of judgements, and connections to 

build a rich and fulfilling life that wouldn’t have been 

possible without them”. - Anonymous 
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Volunteers 
• A team of 14 volunteers contributed 648 hours of work in our Clubhouse and on behalf of 

the Society. 

• One person has continued to volunteer during the Covid-19 pandemic. 

• One person is an annual volunteer who helps our members with their tax returns – up to 

100 per year. 

• One person is a returning volunteer (as she feels the need to contribute or is well enough 

to volunteer) and has shared 450 hours over the years. 

• Five of the volunteers also receive services from New View. 

• Just before the Clubhouse moved to virtual services in March, five people were exploring 

the opportunity to volunteer at New View and continue to express interest. 

• 10 community members donate their time to govern New View Society by sitting on our 

Board. 
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Vocational Services 
• This past year 68% of active New View 

clubhouse members were involved in 

pre-employment activities including job 

search preparation like resume 

building, interview prep, soft skills 

exploration, disability management, 

volunteering, and in- house CH and 

kitchen maintenance. 

• Wages paid to members working in 

supported employment totaled 

$20,285.50; each worker received the 

minimum wage increases at each stage 

they were increased. The number of 

supported employment hours in-house 

was 1468.36 over 2019 – 2020. 

• A sum of 7 members moved into 

community jobs over the past year with 

an additional 8 members working 

temporarily in seasonal jobs. 
 

Clubhouse 
• Welcomed 36 new members.  

• Engaged with an average of 26 members each day. 

• Had 121 actively involved members regularly participate in programs throughout 

the year. 

• Consistently provided a wide selection of 32 leisure and recreational activities 

and 30 personal life activities. 

• Engaged young adults consisting of an average of 15% our membership. 

• Welcomed 425 unique individuals through our Clubhouse doors this year. 
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Community Living Support 
• Served an average of 184 clients each month, by taking clients for coffee, 

meals, celebrations and other events, to build connections, develop trust, 

and encourage the growth and independence of our clients. 

• Received 52 new referrals.  

• Two Community Mental Health Worker practicum students were 

mentored and given experience in the PSR model. 

“New View Society has been very good to me 
for 25 years now. The staff members are very 
helpful and kind. They are always there for you 
and are easy to talk to.”  – Chris Bissett 
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Financial Breakdown 2019-2020 

Where the money comes from… 

9%

14%
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Maplewood Manor

Supported Independent Living Subsidies

Rindall House

Mary Hill House

Patricia House

Connolly/Cottonwood Lodges

Clubhouse

Community Living Support

Iris House- BC Housing

Iris House- Fraser Health

McRae House

Society + Other

Where the money goes… 
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• New View Society partnered with 

Trinity United Church, and 

Resonate Church to provide soup 

for those accessing the Extreme 

Weather Shelter at Trinity during 

the winter.  This was a great skill-

building activity for our members, 

and gave them a way to give back 

to the community. 

• After 40 years of receiving funding 

from United Way of the Lower 

Mainland (since 1980), this 

partnership is sadly coming to an 

end.  Due to reduced donor giving 

and a shift in their strategic 

direction, we no longer qualify for 

funding.  We’d like to thank UWLM 

for their decades of support and 

we hope to find re-alignment again 

in the future. 

• Two great supporters of New View, 

Rosa Marie and Henry Locken, 

both passed away this past 

year.  Our sympathies go out to 

their families. Their presence in the 

New View community will be 

missed. 

 

• Long time staff member Louise Jolicoeur (Manager, Community Living Support) 

retired in 2019. Louise’s caring spirit and contribution to New View over the course 

of over 33 years is beyond compare. The Board instituted an annual bursary at the 

2020 AGM to honour Louise and her contributions to New View, as well as her 

passion for helping clients and members.  Louise’s Future Fund Member Grant 

recognises and encourages a member or client of New View Society who has 

demonstrated independence, and/or would benefit from support in reaching the 

next level of independence, in their recovery journey.  Recipient receives a grant of 

$500. 

 

 Special Mentions 
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• New View won the Tri-Cities 

Chamber of Commerce Not-for-

Profit of the Year 2019. 

• We nominated Jimmy Whitlock - 

who created the annual New View 

Jersey Challenge fundraiser - for 

the First West Credit Union 

#SimpleGenerosity volunteer 

award – and he won! This results 

in a $1,000 grant to the 

organization of his choice – and he 

chose New View! 

• A significant capital project on 

Patricia House drainage 

replacement was completed. 

• Thanks to the Rotary Club of Port 

Moody for a $3,000 grant towards 

outfitting our new Therapeutic 

Sensory Room. 

• A long-time staff member, and 

once-upon-a-time member, Glenn 

retired. He is missed! 

• Resonate Church – donated 

groceries to our clients during the 

food insecurity of the early stages 

of COVID-19. 

 

• Thanks to Stage 43 Theatrical Society’s run of Creature 

Creeps. They donated partial proceeds of all tickets sales 

to New View.  

• One of our members, Andrew Woods (who also did this 

report’s cover photo, and other photos throughout) 

donated his photography and prose to the New View 

2020 Calendar fundraising project. 

• We held our annual ‘Just Singin’ Round’ fundraising 

event in March, in partnership with Synergy Collective. 

Thanks to them and community champion Maxine 

Wilson, and our event sponsors Kingston Construction, 

Vancity, Noura Homes, BC Housing, Ted Kuntz, and Josh 

Bath Real Estate. 

• Jennifer Burke (Occupational Therapist from Tri-Cities 

Mental Health) has been instrumental in bringing our 

Therapeutic Sensory Room project to life through her 

expertise, passion, and guidance. 

• A special shout-out to our members for stepping up this 

past year and jumping on opportunities to facilitate 

member led groups; to being open for change; and for 

having the courage to walk through our doors and make 

steps towards the life they have always dreamed of. 

• Thanks to our local MP, Ron McKinnon, seven positions 

were funded by the Canada Summer Job Program – in 

building maintenance, administration, Clubhouse 

support, and specialty roles for Marketing and 

Fundraising, and Program Evaluation.  This program 

expands our capacity as an organization, and in providing 

services to clients, every year. 

 

 Special Mentions 
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To Donors, Members, Board, Community Partners, Volunteers, Family, and Friends, 

 

THANK YOU for being part of the New View Family! Whether it be through participation, donations, 

volunteering, society membership, supporting our members, supporting our staff, or any other form of 

contribution, you have made a difference in the lives of those with severe and persistent mental illness 

in the Tri-Cities. 

 

Thanks to you and your generosity, New View Society has been able to ensure that we are providing the 

best supports to our members – through housing and employment programs, independent living 

support, quality of life and recreation programs, and skills development, among others. 

 

We will continue to increase our scope and ensure an environment of growth and recovery for adults 

who live with mental illness, and look forward to seeing what we can do next year! 

 

So once more, thank you. We could not do what we do without you, and are proud to have you as part 

of our journey towards Community Health through Mental Health. 

 

- New View Society 
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New View Society 
2050 Mary Hill Road 

Port Coquitlam, BC V3C 2Z8 
www.newviewsociety.org 

Tel. 604.941.3222 
 

107772154RR0001 

*Look for our 

logo on 

YouTube! 

LET’S GET  

SOCIAL 
Follow us @newviewsociety  

www.NewViewSociety.org   

Community Health Through Mental Health 

 


