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OUR
MISSION:

Creating an environment for growth and
recovery for people challenged by mental
illness.

HOW?
- By SUPPORTING each individual’s choice to live,
work, learn and be part of their community.
- By PROMOTING recovery in a friendly, safe and
supportive environment for individuals affected by
mental illness in the Tri-Cities.
- By BEING a flexible and caring Society dedicated
to mental wellness.
- By PROVIDING housing, employment, social, and
personal growth opportunities.
We currently serve over 600 individuals diagnosed with mental illness

A Message from the Chair
Dear community members,
2018 was a year of growth and learning for New View Society, where
we were proud to be working with a wide range of dedicated caring
individuals and organizations. We welcomed new staff and new Board
members, and have strengthened and continue to strengthen
partnerships that will have a lasting and positive impact for our
members.
On behalf of the Board, I would like to extend our gratitude to all of
our members, staff, volunteers and supporters of New View for
continuing in our vision of Community Health through Mental Health.
Our Fundraising Committee has once again partnered with Synergy Collective to host a wonderful
evening of food, music and community (“Just Singin’ Round”) which helped us surpass our fundraising
goal. We continue to adapt and pursue creative ways to enhance support for New View, from an
increased social media presence, to our “Jersey Challenge”!
Our Housing Committee has been actively engaging with partners to explore opportunities to expand
and increase our ability to provide housing for members in the Tri-Cities, and we are excited about some
of the potential opportunities on the horizon.
Our Clubhouse programs, Social Enterprise, and Vocational program continue to grow in membership,
encouraging individuals to take active roles within our community, and supporting their mental and
physical wellness. Community Living Support continues to work with people in their physical homes as
well as in the place they choose to call home.
With some of the transitions both in Government and with partner community organizations over this
past year, New View is enjoying working and building new relationships with others who are also
dedicated to supporting mental wellness and health in our community. Through many fantastic events
every year such as the May Day Breakfast, Family BBQ, Christmas Day Lunch, and through our
community-based programming for members, we continue to bring people together in pursuit of
Community Health through Mental Health.
Thank you,

Sonja Sinclair
Board Chair

Strategic Priorities
2018-2020

New View Core

Housing

Internal Systems
& Structures

Funding

Contact us for a copy of our strategic plan!

Successes of the Past Year

Our Housing…
• Continued to support 51 residents
through provision of affordable housing
options.
• Provided 10 young adults with
supported independent housing through
our Iris House program.
• Held weekly meetings to engage with
residents.
• Provided each resident with individual
time with staff to provide any additional
support needed.
• Continues to provide members with a
housing vision of 50 beds for 50 years.

“With New View by my side, I faced my
fear of taking my first steps towards my
baking career. I worked packaging berries
at New View. It helped me gain the
strength, stamina, and courage to pursue
my future. I was scared but my coworkers
offered support by their optimism and
honesty. Everyone was inspiring because I
knew at times it was hard, but we all stay
for a purpose. Because of their inspiration I
have decided to not give up on my dream.
Thank you, New View!”

- Melanie, member

Community Living Support…
o Served an average of 170 clients each
month, by taking clients for coffee,
meals, celebrations and other events
to build connections, develop trust,
and encourage the growth and
independence of our clients.
o Received 45 new referrals in 2018.

Our Clubhouse…

New View is important to me because we
are a Family.

- Florence K., member

Our Volunteers…
o Are a team of 24 people who
contributed 650 hours of
work in our Clubhouse and
on the behalf of the society.

o Received 35 new members.
o Engaged with an average of 37
members each day.
o Had 130 actively involved members
o Included additionally 11
regularly participate in programs
diversely experienced and
throughout the year.
knowledgeable volunteers
o Consistently provided a wide selection
on our Board.
of 25 leisure and recreational activities
o In addition, 2 of our
and 17 personal life activities
volunteers were transitioned
o Engaged young adults consisting of an
into permanent staff
average of 20% our membership.
positions.
o Welcomed 450 unique individuals
through our Clubhouse doors this
“New View supported me in a most
profound way. Furthermore, it built me
year!
up to stand on my own feet making the
right choices with confidence.”

- Sean C., member

Working at New View Society as an Office Assistant was one of the most rewarding experiences I have
undergone thus far in my life. Everything from the people I worked with to the interactions I had with
the clubhouse members was amazing. I learned many valuable life lessons from the short time I worked
there that I will forever keep. New View is a home away from home that I was fortunate enough to
work at.

- Breacada K., student

Our Employment Services & Social
Enterprises…
o Provided 66 members with jobs within our supported
employment businesses.
o Provided 2,828.21 hours of supported employment and put
$37,179.00 into the pockets of our members.
o Helped 5 members earn competitive jobs in the
community after utilizing our pre-employment
services and/or supported employment
opportunities.
o Provided 31 members with weekly paid
volunteer work through our Therapeutic
Volunteer Program.
o Provided 40-42 hours a week of
vocational support to residents at
Connolly and Cottonwood Lodges at
Riverview.
o Through supported employment (such as One
Stop Assembly), members received

Our Students include…
o 3 practicum students who
experienced what New View
Society had to offer them, through
shadowing fellow workers, working
with the members, and going to the
different houses.
o 7 summer students who helped
around the administrative office,
housing maintenance, and in the
Clubhouse.

12-45 hours per month of paid hours.
If I had never decided to take a chance to enter New View for the first time, I would not
have met any of the people who turned out to be my friends that I have known for 20 or
30 years. I do not regret taking any chances and learning about the programs at New
View. Going to New View, you know you are not alone when dealing with your life and
challenges (physical and mental).

- Karel O., member

Financial Breakdown 2018-2019
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To Donors, Members, Board, Community Partners, Volunteers, Family, and Friends,

THANK YOU for being part of the New View Family! Whether it be through participation, donations,
volunteering, society membership, supporting our members, supporting our staff, or any other
form of contribution, you have made a difference in the lives of those with severe and persistent
mental illness in the Tri-Cities.

Thanks to you and your generosity, New View Society has been able to ensure that we are
providing the best supports to our members – through housing and employment programs,
independent living support, quality of life and recreation programs, and skills development, among
others.

We will continue to increase our scope and ensure an environment of growth and recovery for
adults who live with mental illness, and look forward to seeing what we can do next year!

So once more, thank you. We could not do what we do without you, and are proud to have you as
part of our journey towards Community Health through Mental Health.

- New View Society
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