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OUR MISSIONȣ 
Create an environment that promotes the growth 

and recovery of people challenged by mental 

illness 

 

HOW? 
 

- 3ÕÐÐÏÒÔ ÅÁÃÈ ÉÎÄÉÖÉÄÕÁÌȭÓ ÃÈÏÉÃÅ ÔÏ ÌÉÖÅȟ ×ÏÒËȟ 

ÌÅÁÒÎ ÁÎÄ ÂÅ ÐÁÒÔ ÏÆ ÔÈÅÉÒ ÃÏÍÍÕÎÉÔÙ 

 

- 0ÒÏÍÏÔÅ ÒÅÃÏÖÅÒÙ ÉÎ Á ÆÒÉÅÎÄÌÙȟ ÓÁÆÅ ÁÎÄ 

ÓÕÐÐÏÒÔÉÖÅ ÅÎÖÉÒÏÎÍÅÎÔ ÆÏÒ ÉÎÄÉÖÉÄÕÁÌÓ ÁÆÆÅÃÔÅÄ ÂÙ 

ÍÅÎÔÁÌ ÉÌÌÎÅÓÓ ÉÎ ÔÈÅ 4ÒÉȤ#ÉÔÉÅÓ 

 

- 0ÒÏÖÉÄÅ ÈÏÕÓÉÎÇȟ ÅÍÐÌÏÙÍÅÎÔȟ ÓÏÃÉÁÌ ÁÎÄ ÐÅÒÓÏÎÁÌ 

ÇÒÏ×ÔÈ ÏÐÐÏÒÔÕÎÉÔÉÅÓ 

 

- "Å Á ÆÌÅØÉÂÌÅ ÁÎÄ ÃÁÒÉÎÇ 3ÏÃÉÅÔÙ ÄÅÄÉÃÁÔÅÄ ÔÏ 

ÍÅÎÔÁÌ ×ÅÌÌÎÅÓÓ 

 
We currently serve over 600 individuals diagnosed with mental illness 



 

 

 

 

 

 

 

          Dear community members, 

2017 was a good year for New View Society, where we were able to 

strengthen our relationships and move forward on the goals of our 

Strategic Plan. We welcomed new staff and new Board members, and 

have been building partnerships that will have a lasting and positive 

impact for our members. 

7ÅȭÒÅ ÐÒÏÕÄ ÔÏ ÂÅ ×ÏÒËÉÎÇ ×ÉÔÈ Á ×ÉÄÅ ÒÁÎÇÅ ÏÆ ÄÅÄÉÃÁÔÅÄ ÃÁÒÉÎÇ 

individuals and organizations, and on behalf of the Board, I would like to 

extend our gratitude to our members, staff, volunteers and supporters of 

New View for continuing in our vision of Community Health through 

Mental Health.  

Karen Baldock has chosen to step down from our Board, although she is 

continuing to support us on our Housing Committee. We would like to thank her for all she has previously 

done for New View and her continued support. I would like to take this opportunity to thank our continuing 

Board members, Marian Navin, Christine Holmquist, Paul Fishman, Roger Silva, Nicholas Furman, Aram 

Askarian, and Devyn Giordano, as well as welcome our new Board members Sandy Horton, Jeanette Genge, 

and Justin Levine. 

Through the development of a Housing Committee and Fundraising Committee we have been making 

progress around our four Operational Priorities of reviewing and improving our Internal Systems and 

Structures, increasing access to Housing, strengthening and diversifying Funding opportunities, and 

enhancing our New View Core culture through psychosocial rehabilitation principles. 

While there has been some transition with Government and other community organizations over this past 

year, New View continued to make great progress with our provincial partners and within the Tri-Cities. 

7ÅȭÖÅ ÂÅÅÎ ÃÏÎÓÔÁÎÔÌÙ ÇÒÏ×ÉÎÇ ÁÎÄ ÌÅÁÒÎÉÎÇ ÔÈÒÏÕÇÈ ÏÕÒ ÉÎÖÏÌÖÅÍÅÎÔ ×ÉÔÈ ÏÔÈÅÒ ÇÒÏÕÐÓ ÄÅÄÉÃÁÔÅÄ ÔÏ 

supporting mental wellness and health. 

With the ongoing support of our donors, partners, Board, and volunteers, New View Society is looking 

forward to meeting the challenges and opportunities in the coming year.  

Thank you,   

  

      

  

A Message from the Chair 

Sonja Sinclair 
Board Chair 



 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

  

STRATEGIC PRIORITIES 
2017-2020  

 
New View Core 
 

Internal Systems 

& Structures 
 

Funding 
 

Housing 
 

Contact us for a copy of our strategic plan! 



  

  

 

 

   

 

  

    

    

   

  

 

 

   

     

 

 

 

Successes of the Past Year 

 
 

Our IƻǳǎƛƴƎΧ 

o continued to support 51 residents 

through provision of affordable housing 

options. 

o provided 10 young adults with supported 

independent housing through our Iris 

House program. 

o held weekly meetings to engage with 

residents. 

o provided each resident with individual time 

with staff to provide any additional support 

needed. 

 

“My son became ill with psychosis and bi-
polar disorder in his early 20’s. The next few 
years were very difficult. Over a few years 
and a few hospitalizations, it became clear 
living in the family home was not good for 
him or us as parents. Like all young adults in 
their 20’s, it was time to move out on his 
own. New View Society made this possible. 
Apartments for young adults with staff 
support made the transition from living with 
parents to independent living possible. I will 
be forever grateful for Iris House and the 
amazing staff who work there. Social 
Enterprise program also offered work 
experience. Thank you to New View!”    

π !ƴƻƴȅƳƻǳǎ ŦŀƳƛƭȅ ƳŜƳōŜǊ 
 



 

 

 

 

   

  

     

 

 

 

 

  

 

 

 

 

   

 

 

 

  

 

 

 

  

 

 

 

 

 

 

/ƻƳƳǳƴƛǘȅ [ƛǾƛƴƎ {ǳǇǇƻǊǘΧ 

o served an average of 158 clients 

each month, taking clients for 

coffee, meals, celebrations and 

other events to build connections, 

develop trust, and encourage the 

growth and independence of our 

clients. 

o received 40 new referrals in 2017. 

 

 

 

 

“The foundation of a fulfilling life is a 
solid sense of community. I've been 
fortunate enough to have been 
welcomed into the New View Society 
family. Because it wasn't so long ago 
that I was without supports, as I 
struggled with mental illness and 
addiction. I believe, deep in my heart, 
that everyone is capable of having a 
recovery. But recovery can't be achieved 
alone. And so, New View stands not 
only as a supportive environment for 
people such as myself, but also as a 
steering beacon - one that I trust to 
guide me along recovery road.” 
 

π !ƴŘǊŜǿ ²ƻƻŘǎ 

 

Our ±ƻƭǳƴǘŜŜǊǎΧ 

o are a team of 24 people who 

contributed 956 hours of work in our 

Clubhouse and on behalf of the 

Society. 

o included additionally 11 diversely 

experienced and knowledgeable 

volunteers govern our Society as the 

Board of Directors.  

 

 

hǳǊ /ƭǳōƘƻǳǎŜΧ 

o received 47 new members.   

o engaged with an average of 37 

members each day. 

o had 129 actively involved members 

regularly participate in programs 

throughout the year. 

o hosted a total of 374 personal life 

activities/events and 463 recreation 

activities/events.  

o held 47 structured meetings to 

collaboratively plan Clubhouse 

programs with members.  

o engaged young adults as 23% our 

membership.  

o welcomed 503 unique individuals 

through our the Clubhouse doors this 

year! 

o 23% of our engaged members are Young 

Adults. 

 



  

Our Employment Services & Social 

9ƴǘŜǊǇǊƛǎŜǎΧ 

o provided 66 members with jobs within our 

supported employment businesses. 

o provided 3,658.17 hours of supported 

employment and put $42,738.44 into the 

pockets of our members. 

o helped 7 members earn competitive jobs in 

the community after utilizing our pre-

employment services and/or supported 

employment opportunities. 

o provided 27 members with weekly paid 

 volunteer work through our Therapeutic 

Volunteer Program.  

o provided 40 hours a week of vocational  

support to residents at Connolly and  

Cottonwood Lodges at Riverview. 

 

“One Stop Assembly was a life saver for us a 

couple of years back when we were in need of 

a food safe packaging company for our tea 

product line. Based on the quality of the work 

by Donna and her team as well as the excellent 

communication and prompt service, we now 

include One Stop Assembly as our co-packer of 

choice for all of our product lines and include 

One Stop Assembly as one of our key partners 

in our production strategies. Donna and her 

team have been an exceptional group to work 

with and I have recommended their services to 

various other entrepreneurs who I thought 

could benefit from their services. At Gift-a-

Green we will continue to work with One Stop 

Assembly and hope to keep our relationship 

with them for the long term.”   

   - Gift-a-Green 

Our Student includeΧ 

o 8 practicum students who experienced 

what New View Society had to other 

them, including shadowing fellow 

workers, working with the members, 

and going to the different housings. 

o 4 summer students who helped with 

the office, maintenance of the 

housings, and helped around the 

clubhouse. 

 

 

 

 

“New View Society truly embodies their core values. 

Starting a new job can be nerve wracking but from day 

one at New View, the entire staff as well as the lovely 

members never failed to make me feel welcome, 

supported and appreciated. Getting to know the 

members, playing games with them and sharing a laugh 

was always a highlight. The unparalleled friendly work 

environment at New View is one that I can’t help but miss 

and am happy to have been a part of! They will always 

have my support.”   

   - Sonella Ramanaden 



Where the money goes… 
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Financial Breakdown 2018 

Where the money comes from… 
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2% Maplewood House

Supported Independent Living Subsidies

Rindall House

Mary Hill House

Patricia House

Connolly/Cottonwood Lodges

Clubhouse

Community Living Support

Iris House- BC Housing

Iris House- Fraser Health

McRae House

New View Society

Other



  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

New View Society 
2050 Mary Hill Road 

Port Coquitlam, BC V3C 2Z8 
www.newviewsociety.org 

Tel. 604.941.3222 
 

107772154RR0001 


