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Thank -you!

The following groups have members, families, communi-
ty volunteers and staff as participants, and should be THANK VOU
recognized for their hard work to support recovery and

improved services in our area. Their work contributes to

the well -being of many people in the TriCities.

9 The Board of Directors has been holding strategic
planning meetings to ensure our vision and purpose stays strong during these
times of change. We are very pleased with the energy of the directors, and with
the new Members6é Advisory Committee chaired
ticipation of Erika C., Steve G. & David S.
9 The TriCities Mental Health & Addictions Advisory Committee is a strong voice
for individuals and families to get their needs heard by Fraser Health. Karen H.,
Theresa A., Janie T., and Karen Baldock (board director) are good advocates at
these meetings.
9 The Rehabilitation and Recovery Steering Committee for Fraser Health has
been meeting to ensure programs and services are consistent with the values,
principles, and practices of a recovery oriented system. Goals for the New View
Centre have been strengthened through this process.
9 The Community Café at the Pinetree Community Centre is held the 4 " Saturday
of every month (1 7 3 pm). The discussions have been provocative and interesting
and are focused on mental health and recovery. Everyone is welcome to attend:
watch for the posters at the Centre.
Gisela T

Thanks all Communioations
Unit members

e il Hfitehen Thapk gou Craft
Uit Veluneers  Unit mgmbers!

Thank you members!

and keep signing In... :)
CRORPORPORPOCRORPORORLOCRE
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New View Center year end

- April 20681arch 2009

Behind

ll[ness

BY DARRELL ROEMERPROGRAMS MANAGER MAY 14 20009

- T A one year snapshot of serfic

WHAT DIFFERENCE DOES
ke aen nwhew | MEMBERSHIP USAGE PROFILE

| VISIT? Based on Hrs used  Total 2008/2009 Membership 341
246 members 95 non membe s

Throughout the year we collect Average monthly Members 116
information from members that DROPIN {Minimum of 4 visits per month)

allows us to improve our program- ONLY
ming, advocate for additional o Membership
services and maintain funding to 339
meet our members needs. One of v
the most important ways of
collecting data is through our sign
in book. It allows us to record the
number of visitors and the amount
of time the programs are used. It
is important therefore for each Over 50 years of age 95
participant to sign in and out when
at the center because it is the most
effective way to support the New View Progra L
show your support by signing in during each visit to our clubhouse.

How the New View Center ISRUS

The New View Center is well utilized
throughout the week offering clubhouse,
drop-in and community programming at
NEW VIEW CENTER USAC(C various times, seven days a week. Working i
partnership with Fraser Health, Local busi-

VOLUNTEER nesses, families, community groups and
gy JTRAINING volunteers we are able to provide a diverse

149, 1% range of programming.

Average Monthly Non Members 30
New Annual Referals 47
ri Cities Residence 97%

Gender Male 132
Female 113

Some of the programs we offer includes
Club house programming

Drop-in Center

Special Events

Addiction Groups

Parents Support Group

Farsi Support Group

Mood Disorder Support Group

Stop smoking group

Homelessness outreach

=4 =4 =48 888881
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A ONE YEAR SNAPSHOTOF NEW VIEW CENTER SERVICES

People

The New View Center
hadover 24359 visitors
last year not including 2000
the partnership groups
that run within our

B Community
Programming

1500 Drop-Inuse only

agency (i.e. D.R.A and 1000 ved
. M Involved in team
M.D.A.). In addition, 500 . units
we estimate approxi- 1 u_{“ I_H_U
wwwfr aserhealth a 7 fraserhealth mately 32% of part|C|- 0~ R B Clubhouse

, pants forget to sign in 1 3 5 7 911 visitors only

Did you know mental  and are therefore not
illness can be treated  included in our
effectively and, in statistical data.

most cases, recovery

is not only achievable

April 2008 tod 6 8 6 March 2009

Participant visits very in duration therefore we also keep track of total hrs each perso
spends at the center to give a more accurate reflection of the services used. Each ind

but expected? N o )
al 6s visit is hen
HRS OF ACCUMULATED with other participants through-
e out the day to come to a daily
QUOTES 7000 total. This sounds confusing, b

6000
- 5000
nOur gr e/a
3000

weakness lies in 2000
giving up. The 1000

0

it gives us a more accurate co
of the services we provide.
The total number of hours individu-

al 6s spent using
vices was 89320 hygith 24603

most certain way B Special Events Drop In " The Place" visitations. Individuals used the ser
to succeed is al- S EORler DYy ANER Ve 2 vices offered on average 3.6 hrs
Ways to try jUSt each visit. Currently we do not
. N have an effective way of measuring
one mor € t I -me 0 individual phone calls or outreach
~ Thomas Edison accurately and many members chg

in throughout the day without actually attending the programs offered.

Jeemeny Activittes and special events.

the absence of O i h had iti f ial ts to offer t bershi
nce again we have had an exciting year of special events to offer to our membership.
feqr, but rather the Hosting over 260 special events, like family barbeques, parties, spa days, ski trips, theatre
Judgment that outings and soccer games. We h&ltl/8 participants come out to participate in special events.
Something else is Av_eraglng 22 events per month (not |n(_:lud|ng our partner-
. ships) we provide our diverse community recreation and
more Important learning opportunities within the community and the cent
than fear. o _ _
~ Ambrose Redmoon It would be remiss of me however not to mention the
generous support of volunteers and staff in making thesé
events possible. A special thanks to Judy Jackson repregs
ing United Way for the many tickets to events provided,
to the Switzer family for their ongoing support of the
summer recreation programming.
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A ONE YEAR SNAPSHOTOF NEW VIEW CENTER SERVICES

IT IS ALITTLE CONFUSING WHEN YOU SHARE A SPACE.

The New View center operates both as a clubhouse and a dnogenter through-
out the week. Itis a little confusing when you share a space as to if you are at the
drop-in or the clubhouse. The easiest way to think of it is everything downstairs
after 1pm is dropin, everything upstairs is clubhouse. All outings, food programs
educational opportunities, special events and community outreach are primarily

maintained by the clubhouse although they may be in different community locatigns.
In keeping with the spirit of New View, everything is not black and white, so all
employees remain flexible according to the needs of the agency and wear many hats
according to need.

People

Behind

“Tllness

For Information:

www.fraserhealth.ca 57 fraserhealth

PAPER WORKé.. WHY ARE THE STAFF ALWAYS SO B
DOING PAPERWORK AND ATTENDING MEETINGS.

It is true there is more paper work than ever, and it keeps us busy, but the need for
greater accountability is important. Moving forward we have to be diligent to sho
the important role that New View Society plays in the community. This requires
documented facts and statistics that are themnsuming to record.

-~

Overall administration practices and outreach time at the New View Center are in
line with other clubhouses in the area. 5595 hrs or 37% of our time going towarg
administration practices that include staff meetings, member advocacy, continuing
education, member goal planning, member events planning groups, workshops,
networking, practicum students mentorship, and éneone member outreach and

support. Administration is a o0l arge |[basket
not black and white in nature and essential to a strong team.

WHAT CHANGE IN THE 2009 62010 YEAR WILL AFFECT ME?

It is an exciting time as several clubhouses throughout the lower mainland work
closely together to develop more standardized services. This year we will be fo
cusing on the following to help be in alignment with other agencies.

Top noteworthy changes:

1 Bringing our membership information up to date so we can work more
closely with individuals in achieving their recovery goals. This will require
updated referrals to the clubhouse by members.

Looking into new partnerships for job opportunities for members.

Working on developing closer programming partnerships with the
Tri-Cities Mental Health Team.

50¢ETY

ol want to know Gods ¢t h
~ Albert Einstein
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A ONE YEAR SNAPSHOTOF NEW VIEW CENTER SERVICES

People

For Infors

WWW. fraserhealth ca 57 fraserhealth

20% of Canadians
will personally
experience a
mental illness in
their lifetime?

What does
recovery mean?

iRecovery is not
cured. Recovery is a journey,
marked by small steps, towards
reaching oneébs u
Dr. Patricia Deegan (a renowned
Apsychiatric sur
recovery as
of life, an attitude, and a way of
approaching the
Often, recovering from the conse-
quences of mental illness is more
difficult than recovering from the
illness itself. Symptoms may be
eased by medication, but the ef-
fects of stigma; institutionalization;
lack of opportunity for self-
determination, community access
and social interaction; unemploy-
ment; and other life setbacks due
to illness persist and take time and
effort to overcome. PSR practition-
ers recognize that recovery, as
defined by the individual, is possi-
ble for all people living with men-
tal illness, and that individuals
themselves hold the key to their
recovery. The role of the PSR
practitioner is to facilitate recovery
by guiding the client to a better
understanding of him/herself
and helping the client to deter-
mine and meet goals which are
in accordance with their wants,
needs and

being

o

personal

Services Provided in our ¢

BUILDING A FOUNDATION AND MOMENTUM FOR RECOVERY

BASED PROGRAMS IN OUR COMMUNITIES.

The New View Society club house has been on the forefront of promoting al
providing psychosocial recovery based programs for over thirty five years. S
ing as an ideal that just made sense, the P.S.R based program has gained
tum due to the success experienced by individuals in recovery, family memfi
advocates and visionaries in health care who embraced a new mddis.new
model is based on a person center
puts the indi vi dottlaelrvisiomof weliness. dlthoughechaf
is often a slow process, itis my belief that we have turned a corner in the d¢
ery of mental health and addiction services.

WHAT IS NEW IN FRASER HEALTH WITH REGARDS TO CLUB-
HOUSE, AND HOW DOES IT AFFECT OUR CLUBHOUSE?

In 2008 Fraser health began a series of interclub house meetings chaired b
Anthony Neptunemanager of, Rehabilitation and Recovery Services in Fras
health The goal was to look at the Fraser health clubhouse contracts and wq
on developing similar programming opportunities for members attending all
houses in the Fraser Health area. Working together we have developed a C
house Medel that autlines what services that we strive to provide in each cl
house with the realization that each clubhouse will provide the best serviced
can with the resources available. The model provides a blueprint of serviceg
all work toward in addition to still valuing each clubhouses uniqueness as w¢
the rcemberships rieeds in each communiyspecial note of thanks to Anthon
for initiating this process and bringing us together as service providers
representing our memberships to discuss the future of clubhouse.

The clubhouse model on the following page represents the model of service
that all clubhouses will strive towards. Our clubhouse is fortunate because
currently address all areas in some capacity and although there are areas
need for improvement, we are moving forward in the right direction. Current|
we face many limitations related to the environment that the clubhouse is te
porarily located in. | am optimistic that we will be moving to our new clubho
in the next couple years and will be able to expand our programming accord
with the required additional space.

val

CHECKOUT THE CLUBHOUSE MG
EL OF SERVICES
ON THE NEXT PAGE'!

ues. o
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»wa :32__3____ Clubhouse Program Logic Model

MHE&A Vision: Bestin Mental Health and Addictions services within a recovery-oriented system.
Befler health. Beslin healthease.  MH&A Purpose: To improve the overall heslth status of individuals and families in Fraser Health fhrough heslth promofion and prevention,
and the provision of accessible, acceptable, effeclive and integrated Mental Health and Addictions Services.

This Is our ¢

Inputs Activities == Outputs L= Outcomes

Intermediate —=—{== LongTerm

f \ Rehabilitation |
Human Resources _uwﬂn._.-ﬁ.n: - . . 1 . SELF
With Members - of ~ Increxsed sat-ronfidence

: and saif-zsieam
For Pragram ) » Planning s 5 and o '~ Increxsed He satisfaciion

Rehabilitation
Activities:

Personal Life

Education

Pre-Employment

Employment

Leisure

1  Recovery-Oriented Model of Care 1
Actively engage with, encourage, and support individuals on their individualized journey of recovery

* Work includes volunteer work, supported work, and compefitive employment
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Jrom our Director of Rehabilitation

Gisela T.

New Building Update: Until about two months ago, we were continuing to focus on
constructing two buildings: Iris House, a residence for 10 people, and the Community

Wellness Centre, which would house our current programs and have space for addi-

tional services. After watching the heart -breaking demolition of our clubhouse in Jan-
uary, we held a ground-breaking ceremony in February with our partners: BC Hous-
ing, the City of Port Coquitlam, and Fraser Health:

HOMELESSNESS
INITIATIVE

Then the economy took a downward turn, governments had less money to distribute,

and companies and individuals could not be as generous with donations. It became

clear that we would not be able to raise enough money to make this specific plan

work. We stopped all work on the project and, with BC Housing as a stalwart partner,

we did what smart people do: we changed our p
At the time of writing this report, | dondot h
construct one building in two phases. The building will again have the outside look of

our old, loved, Charles Lobb building.

ans
vV e

Phase 1 is a 9,600 square foot facility (including two floors and a basement), incor-
porating housing for 10 individuals on the se
main floor and basement (including a full commercial kitchen, dining/meeting room,
communications room and library, lounge, craft rooms, offices, recreational room,
large patio, and lots of storage space). The cost of Phase 1 is $3.8 million: BC Hous-
ing is contributing $1,725,000 and New View is contributing $2,075,000. Of our con-
tribution, we only need to raise a further $300,000. This is possible as we received a
very generous donation from an anonymous donor, and have combined that with
money already raised, our property value, and a reasonable mortgage. We look for-
ward to the campaign to raise the final 8% of the total building cost. You will hear
more of the campaign, and we hope you will be involved in realizing this dream.

As we dondt have to raise the full amount pri
preparation work (with the architect and City planners). The goal is to start construc-
tion late in 2009, with a completion date end of 2010.
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